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INDIAN RAILVI/AY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)
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"C|N-L74899DL1999GO1101707", E.mail : info@irctc.com, Website: www.irctc.com
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M/s Express Food Services,
526, ARYA NAGAR, NEAII VISHWANATH CINEMA,
SUIIAJGANJ-461111,
exp res sfoo ds @rediffm ail. com
Contact N o.7 57 22417 97, 93007 7 2442

17.01.2024

Sub: Award of tcmporary liccnsc -cum- commcncement of On-board Catcring Serviccs
in train no. 19669-71l,UDZ-PI"I'A Ilumsafar I,)xp.
Itcf: Limitcd I!- fendcr no. 2023|[[IC'[C/WCB/06/M3/JANUAIIY/04 opencd on
12.01.2024.

With rofcrcncc to thc subjcct mcntionod abovc, it has bccn decidcd to award you thc
tcmporary liccnse for provision of on-board catcring Scrviccs in abovc mcntioned train for a
pcriod w.c.f. 01.02.2024 to 31.03.2024 or takcovcr of serviccs by new
Liccnscc/I{ailways/IItCTC, whichevcr is carlicr, purcly on adhoc basis subjeot to 1hc terrns
and conditions cnshrincd in the tcndcr documcnt, which shall form part of the Liccnse. 'l'hc

abovo award of tcmpolaly liccnsc is subjcct to thc tcrms and conditions of tcndcr documcnt
ancl (iovcrnmcnt of India dircctivc to contain COVID.

A)ln vicw oI thc abovc you arc lccluircd to submit tho Licensc I'ce within livo (05) working
clays of issttc of LOA or 05 working days bcforc datc of oomrncncemcnt of operation
whichcver is latcr. Lctter of acccptancc is to bc submittcd within fivc (05) working days
of issuaucc of l,OA or as advisocl in LOA along with Sccurity Dcposit to bc submittcd in
corporatc olficc as dctailccl bclow:-

Liccnsc fce
GSr@18%
l'otal
Security dcposit

: Rs. 31 33,333/-
: Rs. 60,000/-
: Rs. 3, 9313331- (to be paid at IRCTC/NZ)
:Rs. 39,3331- (10 % of the Quoted LF

to be submitted within 05 working days as
Advised by IRCTC(to bc deposited in CO as pcr
bank details provided herein)

Spl. Security deposit : NIL
RDS deposit = Rs. 7,8671- (to be paid at IRCTC/NZ)

Bank account details of IRCTC/CO is as under:-

@d rd offite

Account Namc Indian ltailway Catcring & 'I'ourism

Colporation Ltd.
Account Numbcr 000705002 1 69
Account'l'ypc Currcnt
Ilank Namc ICICI Ilank

J
Ilranch Connaught Plaoc Dclhi

IIrSC Codc ICIC0000007
** Chcqucs will not be acccptcd

orqfaq: ttqt ra. €eSiq crss. fr-rls, {r{r€rqrT qpf. T{ ffi-looor, ($Trrr : 011-2331.1 rm:

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 1'10001, fel.0'11-233112P'ryeAaAf &'l-ZSl'nZSe
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2023 IIIi'C'.IC/WCB/06/M3/JANUAI(Y/04 17.01.2024

Quotod LF plus applicablc GS'I' as pcr tcrms and condition of licensc to bc subrnitted
IRC'I'C/ NZ. Ilank account clctails ol II{C'I'C/ NZ is as undcr:-

Account Nanre II{C'IC L1d.-Catcring North Zonc

Account Nun.rbcr 0010102000038429

Account'l'ypc Curront

Ilank Namc IDI]I I]ANI(

llranch I/6, SIITI IIOIT'I' INS'I'I'I'IJ'I'IONAI, AITIJA, I(I II]L GNON
MAI{G, NIiW DI]I,III, I)IlI,III S'I'AI'I'- I IOO49

IITSC Codc rBKr.00000l0

**Chcquos Will not bc acccpted

'l'hcrc is no provision lor dclaycd payrncnt and failurc to pay as pcr schcdulc shall be trcatcd
as 'dclault' and action shall bc taken in accordancc with tcndcr conditions.

Invoicc will bc issucd aftcr rcccipt of payrncnt along with GS'l'numbcr and billing adclrcss
providcd for thc samc.

It) You aro rcquircd to start thc provision of catcring scrviccs as pcr advisc of IltC f C/NZ.

C)liirst day of start of catering scrviccs in thc train will bc lreatcd as date of oommencemcnt

ol' Onboard Catcring Scrviccs.

D) You arc rcquircd to submit the list of proposed pickup locations for mcal (l)/Ir, lunch &

dinner) along with its addressos for approval of II{C1'C. 'fhc samc shoulcl bc submittcd as

indioatccl in the cnoloscd lbrmat fttr aoocptancc lcttcr.

II) Il you Iail to acccpt thc oll'cr of award of Liccnsc and fails to rcmit liccnse I'cc, within thc

stipulatcd titnc as adviscd by IItC'l'C, Action will bc takcn as pcr tcrrns of clausc no. 3.5 of

Goncral Conditions of liconsc- scotion onc.

F') Strpply/Salc oI l{ailnccr is to bc madc in thc train in tcrms o1'clausc no.2.1.4 (a), (b) & (o)

o1'Scopc of Work of the tcndcr oondition on MI{P.

(;) Poinl of Sale machines as pcr clausc 2.3.3 of tcndcr documcnt has to bc cnsurcd.

II) All I']AI) itcrns of brands approvcd in Catcgory A ancl A spccial by IItC'fC arc only to

bc sold in thc train.

D IItCl'C approvcd, Packcd branded

otc. witli FSSAI liccnsc ancl MI{l',

trair-r in addition to cookcd [bod.

It'fll itcms likc poha, [-lpma, Vcg mcal, Combo mcal
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J)

K)

2023/IlrCTC/WCB/06/M3/.IANUAnY/04 17.01.2024

Strict compliancc of guidclincs issued by Govcrnmcnt of India, MIIA and this officc for

COVID-19, in lhis rcgard, should be followccl and any violation thcrcof shall invokc

pcnalty which may cxtcnd upto tcrmination of contract.

Award of liccnse is subjcct to thc final outcome of WI's hlcd in cliffercnt Iligh Court.

L) 'l'hc tcrms & Condition of tcndcr dooumcnt is an intogral part of'this lcttcr of Award.

'l'his issucs with approval of Compctcnt Authority.

I(inclly acknowlcdgc thc rcccipt of this lcttcr.

Manager/Proc
l'or GGM/Proc.

Ilncl:-'I'cndcr Document

Copy:-

GGM/NZ - to proviclc datc of commcnccmcnt as pcr proscnt train schcdulc.
GGM/MCS - lor kind information and ncccssaly action pleasc.
AGM/MCS - lbr kind information and ncccssary action plcase.
AGM/l'in - for kind infonnation and ncccssary action plcase.
Central Control - lbr kind inlormation and neccssary aclion plcasc.
AGM-IT - lbr kind inlbrmation and uploading on iItC'fC Portal.
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2023/IITCTC/WCB/06/M3/.IANUARY/04 17.01.2024
l'ormat for acccptance of award of tcmporary liccnsc

(Io be given on company/firm's lettcr hcad)

()roup Gcncral Managcr/NZ
IRCTC /NZ

Sub: Award of tcmporary liccnsc -cum- commcncement of On-board Catering Scrviccs
in train no. 19669-70,UL)Z-l'l"l'A Ilumsafar lt)xp..
llcf: Your ollicc lctter no. 2023/II{CTC/WCBI06IM.3IJLNUARY/O4 dt.17.01.2024.

Wilh rcl'crcncc to abovc, I/wc hcrcby oonvey my/our aoccptance of thc tcrms and conditions
oI thc tcmporary liccnsc.

Sccurity clcposit as pcr olausc 2.8 of Goncral conclitions of liccnsc- scction onc'l'O llE I'AII)
A'l' CORI'OltATli OIr'Ii'ICIi : -
'I'rain no. Sccurity

dcposit

'l'otal Ilank I)ctails I)cmand draft/llankcrs
chcquc/I{'I'GS/NIiF'l' No./I}ank
Guarantec

Liccnsc l'ce as pcr clausc no. 2.9 o1 (icncral conditions of liccnsc- scction one 'fO Iltrl I'AII)
A'I'NZ.
'l'rain

no.
Liccnsc liec GS'f

GttsYo

'I'otal Ilank
Dctails

I)cmand draft/llankcrs
chcquc/I{'l'GS/NliF'l' No.

liurthcr dctails of meals (I)/li, lunch & dinncr), pick up locations fur thc abovc trains arc as

undcr:-

'l'rain no. Scrvicc Dctails of mcal
supply unit along
with address

Namc of
contact person
of the meal
supply unit

Phone no. of
contact
person

19669

Lunch
Dinner
B/t-
LUnch

19670
I}/B'
Lunch
Dinncr

II{C'|C or its authorizcd pcrson or nominatcd agcncy is licc to inspcct thc abovc prcmiscs as

and whcn rcquircd.

I/Wc arn/arc rcady to comrncnce scrviccs in thc abovc train as per advisc of IltCTC.
Signaturc:
M/s
Narne of authorizcd
pcrson
I)ate
I)lace
Scal ofthe liccnsec
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